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Info Kinetics is set up primarily to serve pharmaceutical companies in planning and 

conducting pharmacokinetic and clinical trials as well as to provide independent 

analytical services as part of their drug development program.  

Info Kinetics offers services that encompass all stages of drug development, from 

Phase I to IV clinical trials. This includes bioequivalence and bioavailability studies. 

The company is capable of rapid trial subject recruitment and provides efficient and 

effective trial coordination in this region in trials involving all therapeutic areas.  Our 

services are proven to be cost-effective as a result of improved trial coordination. The 

clinical trials and laboratory services conducted by Info Kinetics adheres to 

internationally-recognised quality standards. 

Info Kinetics is approved as a Research & Development company by the Malaysia 

Industrial Development Authority (MIDA Ref. No, 170/35220/0224/R&D). This 

status allows organisations using our services and expertise to enjoy a double tax 

exemption on the amount spent in Malaysia.
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Malaysian Office

Clinical Site: Laboratory Site:

4th Floor, Gleneagles Medical Centre Suite 126, Kompleks Eureka

No. 1, Jalan Pangkor Universiti Sains Malaysia

10050 Penang 11800 Minden, Penang

Malaysia Malaysia

Tel : +604-228 5760 / 227 6111 (ext. 426) Tel : +604-658 9220 / +604 653 3888 (ext. 4366) 

Fax : +604-228 5715  Fax : +604-658 4877

Singapore Office

Info Kinetics Singapore Pte Ltd   

c/o Gleneagles Clinical Research Centre 

Singapore Power House 

111 Somerset Road 

#11-02 Singapore 238164

Tel : +65-6470 5726

Fax : +65-6471 3642

Direct : +65-9631 7162

Website: 

www.info-kinetics.com

www.gleneaglescrc.com/about/my.htm

Email: 

admin@info-kinetics.com
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As an evidence of our commitment to excellence and As an evidence of our commitment to excellence and 

quality, Info Kinetics Sdn Bhd received the ISO quality, Info Kinetics Sdn Bhd received the ISO 

9001:2000 Certification from Llyods which is 9001:2000 Certification from Llyods which is 

recognised by UKAS (United Kingdom Accreditation recognised by UKAS (United Kingdom Accreditation 

Service) and JAS-ANZ (Joint Accreditation System of Service) and JAS-ANZ (Joint Accreditation System of 

Australia and New Zealand). This comprehensive and Australia and New Zealand). This comprehensive and 

stringent ISO series demonstrates that our Quality stringent ISO series demonstrates that our Quality 

Management System conforms and functions to provide Management System conforms and functions to provide 

our clients with the highest confidence of quality. Info our clients with the highest confidence of quality. Info 

Kinetics is the first Site Management Office (SMO) in Kinetics is the first Site Management Office (SMO) in 

this region to obtain this prestigious certification. this region to obtain this prestigious certification. 

Our Laboratory has also received the ISO/IEC 17025 Our Laboratory has also received the ISO/IEC 17025 

Accreditation from DSM (Department of Standards Accreditation from DSM (Department of Standards 

Malaysia) with respect to the scope of accreditation  Malaysia) with respect to the scope of accreditation  

described in the SAMM certificate No. 269.  The described in the SAMM certificate No. 269.  The 

accreditation is the mark of recognition of our accreditation is the mark of recognition of our 

laboratory technical competence. DSM is the national laboratory technical competence. DSM is the national 

accreditation body of Malaysia recognised by NATA, ILAC accreditation body of Malaysia recognised by NATA, ILAC 

and APLAC.and APLAC.

Quality
Milestones

Vision & Mission
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Vision

The Asian Solution in Clinical Research and Drug Development.

Mission

• To add value to the research and development efforts of our clients by streamlining 

clinical research, providing regional expertise, assuring Good Clinical Practice (GCP) 

and Good Laboratory Practice (GLP) standards in all the trial sites in our network.

• To become an internationally-recognised centre in the development and 

performance of sensitive and specific bioassays.

• To strive for excellence in our services that meet ethical, regulatory, scientific and 

client demands.

• To develop partnerships with our clients in every aspect of clinical research and 

drug development.

SAMM No. 269Certificate No: 403895
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The Asian Solution in

Clinical Research and

Drug Development

Quality Assurance
& Training
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Info Kinetics is able to provide quality services because of its a Quality Assurance and 

Personnel Training programme.  We strive to have the best individual for every job 

because we believe that our people are our most valuable resource. As a team we 

encourage good interpersonal communication, continued professional development 

and growth in scientific knowledge. 

Info Kinetics also provides training for postgraduates who are interested in pursuing a 

career in clinical / medical research. In collaboration with two premier Malaysian 

universities (University Malaya and Universiti Sains Malaysia), Info Kinetics assists in 

providing practical training for postgraduates in study coordination, analytical 

technique and quality systems.

As part of Info Kinetics’ contribution to the healthcare and pharmaceutical industries, 

we also offer consultation services and clinical-trial related training such as 

workshops on Good Clinical Practice (GCP), Good Laboratory Practice (GLP) and 

Quality Management and Bioequivalence Studies.   

Our Quality Manual and Standard Operating Procedures ensure consistency, quality 

and excellence in our work. They fulfil Good Clinical Practice (GCP) standards as set 

by ICH, FDA, Drug Control Authority Malaysia (DCA), as well as Good Laboratory 

Practice (GLP) and ISO / IEC 17025 standards set by FDA, OECD and ISO.

We see documentation as a crucial step in the process of providing submissions to 

the appropriate governmental and regulatory authorities.  Info Kinetics provides a full 

report containing the appropriate information needed for the submissions.
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